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Springs Valley’s 
Business Online Banking
By Brandon Ferguson, eServices Specialist 

Managing a business has never been more complex than it 
is today. But there’s some great news. Springs Valley’s tools 
for online cash management can help you make all that 
complexity simple and easy to manage, to keep you ahead 
of the game. Our Business Online Banking will save 
time, improve your cash flow, and streamline your cash 
management processes in a very secure environment. You 
have complete access to your account information including 
current balances and detailed transaction histories. Take 
advantage of all the flexibility of ACH transactions and 

you’ll save both time and money by issuing your payroll 
electronically with Direct Deposit. Our strong multi-layer 
security system helps guard against online fraud on multiple 
levels to provide simple convenient access to your accounts, 
plus a powerful effective method for protecting against online 
fraud. Success is about having the information you need and 
the control to manage it right at your fingertips. Our online 
cash management tools give you that information and control 
when and where you need it. Call our eServices team to enroll 
today, and discover a new degree of financial control. 

NOW AVAILABLE 
THE NEW SPRINGS VALLEY BUSINESS ONLINE BANKING 
We are very excited about Springs Valley's new modern, responsive business online banking. Our new site is even more innovative 
than before, with multi-functional features aimed for seamless online banking and ultimate customer satisfaction. 

With this redesign, customers have improved usability, responsiveness, and device independence. Responsive design helps ensure that 
all data clearly displays at virtually any screen size or resolution, without use of horizontal scrolling in lower resolutions, on smaller 
devices, or in smaller browser windows. 



Springs Valley Announces 
the Retirement of 
Rexanna Nelson
“Rexanna has led our Orange County customer service efforts for several years 
assisting countless clients navigate their financial situations. Her level of commitment 
and desire to make a difference with everything she does will be greatly missed,” 
said Craig Buse, SEVP & Chief Lending Officer. “It will be exciting to see those she 
has mentored carry on her work over the next several years. She may not be here on 
a daily basis moving forward, but she will always be part of the Springs Valley family. 
We wish her the very best in retirement.” 

Rexanna started at Springs Valley in 1999 and worked at the French Lick Banking Center as 
a teller. In 2010, Rexanna transitioned into the Licensed Personal Banker role with a focus on 
Financial Services. She has most recently held a Personal Banker position at our Valley Banking Center.

Rexanna resides in French Lick and was married to the late Tim Nelson. Her children are Alan Nelson and Joanie Mundy. She is the proud 
grandmother of 6 grandchildren. Rexanna is a past member of Springs Valley Exchange Club and Board of Trustees of Melton Public Library. 
She attends SV Wesleyan Church and enjoys spending time with family, golf, quilting, and watching sports. 

“Working for Springs Valley all these years has given me a chance to be a part of a team that truly cares about the community and the 
people around us,” said Rexanna. “The people you meet in your life truly leave a lasting impression. My customers and fellow co-workers 
have shared laughter and tears with me, which makes my decision to retire emotional. However, I know I am leaving my customers in the 
best hands, and hopefully my co-workers with some great laughs and good memories. 

In honor of Rexanna’ s dedicated service, Springs Valley hosted an Open House at the Valley Banking Center on Thursday, April 25, 2019 
from 10 am to 2 pm to celebrate Rexanna’ s accomplishments and wishing her well as she enters a new phase in her life.

Meet Our HR & 
Marketing Team!
Pictured left to right:
Donna Wendholt, Mallory Wendholt, 
Bernita Berger, Dianna Land

CORE VALUES: 
INITIATIVE. 
COMPETENCE. 
OWNERSHIP.
RESPECT. 
TEAMWORK. 
RESPONSIVENESS.
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Springs Valley  Is Pleased To 
Welcome Natalie Smith
Springs Valley Bank & Trust Company is pleased to 
welcome Natalie Smith as Mortgage Loan Officer 
servicing Daviess and surrounding counties.

“We are excited to have Natalie join our team,” 
said Craig Buse, SEVP & CLO. “Her knowledge, 
experience and community ties fit perfectly with 
Springs Valley’s mission to improve the financial 
well-being of our local communities. Natalie will 
be a great asset for us and our future clients in the 
Daviess County market.”

Natalie is a life-long resident of Washington, Indiana. 
She is the daughter of Dale and Vera Shake of 
Cumback, Indiana. She and her husband, Judge 
Gregory Smith, have lived in Daviess County for most 
of their married life with the exception of their first 
3 years when they lived in Jasper and Huntingburg 
while she worked at Holland National Bank. Natalie 
and Greg then moved to Washington and raised 
three sons, Brandon, Justin and Sheldon. Natalie has 
acquired strong skill sets in insurance, real estate, 
and accounting, and has a legal background from 
managing a law office for 20 years. Her unique 
experience will make her an excellent Mortgage Loan 
Officer for Springs Valley Bank & Trust Company. 
Natalie attended Indiana University where she 
studied accounting. She later received her degree in 
Electronics-Networking from Vincennes University. 
She has held a real estate license and has a current 
Indiana Title Producer license.

Natalie comes to us after five years with Daviess 
County Economic Development Foundation where 
she worked on projects to develop businesses and 
improve the quality of life in Daviess County. She is 
actively involved in community activities and serves on 
several boards. Natalie was appointed by the Daviess 
County Commissioners to serve on the Westgate@
Crane Authority Board of Directors, holding the office 
of Secretary and Chairperson of their governance 
committee, and was appointed by the County 
Commissioners to serve on the Daviess County 
Visitors Bureau. Additionally, she is appointed by the 
City of Washington to the White River Military 
Coordination Alliance which supports the joint land 
use study around Crane base. She also serves on the 

Alcohol and Tobacco Commission appointed by 
the Daviess County Council. She is treasurer for the 
Washington Community Concert Series and she has 
actively supported the Creating Entrepreneurial 
Opportunities (CEO) class which is open to juniors 
and seniors from all Daviess County High Schools. 
Natalie is a member of Our Lady of Hope church 
in Washington.

Natalie stated, “I am excited to join an organization 
that is dedicated to assisting families and businesses 
in our area communities to thrive and prosper. That is 
what I have been doing for the past several years and 
I look forward to being part of the team at Springs 
Valley that is focused on improving our communities.  
I have always been an advocate for housing and new 
development which I believe is essential to growing 
and developing our communities into the future, and 
Springs Valley will allow me to continue doing good 
things for our communities.”

Natalie can be reached at 812.634.4835 or 
nsmith@svbt.com. NMLS# 1851036. Natalie provides 
mortgage loan services to Daviess and surrounding 
counties. Her temporary office is located at the 
Jasper Main Banking Center. Her primary office will 
be located at the Washington Banking Center, 1717 
South State Road 57, Suite A, Washington, IN 47501.

mailto:nsmith@svbt.com


Photo 
Contest 
SHOW US YOUR ANIMALS 

REGISTRATION FORM 

Photo Release: 
By signing this form, I agree that I am over the age of 18, or under the age of 18 with a parent or guardian's signature. I have read the contest guidelines and rules and 
affirm that this entry is in compliance with them. I understand that Springs Valley assumes no responsibility for the photographs submitted. I understand that I am 
responsible for obtaining signed model releases for any photos submitted that contain recognizable individuals, especially children, and that I may be asked to provide 
copies of those releases if my photo is selected as a winner. I agree that Springs Valley retains the right to use the winning photographs in any advertising and/or 
promotion it deems suitable, including the 2020 Springs Valley Bank & Trust Calendar, advertisements, or on its website. Additionally, I certify that the photograph, in its 
entirety, is a piece of original material taken by myself, the contest entrant. 

*Visit www.svbt.bank for Official Terms & Conditions. 

Loyal to you, your family, 
and your future. 

800.843.4947 Member FDIC 

http://www.svbt.bank
http://svbt.bank
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