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Thanks to its advanced web services and mobile apps, 
online banking had come into the spotlight way before the 
pandemic. But, more than ever, business owners now rely on 
this technology to meet their banking needs from the safety 
and convenience of their homes. If you’re thinking of using 
an online bank for your business, it’s important to weigh 
its pros and cons and learn how these innovative banking 
features are changing the way business owners interact with 
their money.

In today’s fast-moving world, businesses use online banking 
to replace in-person visits to a branch. It offers a variety of 
web-based features to make financial transactions online 
including:

    Bill payments

    Tax payments

    Cash transfers to vendors and suppliers

    Deposits to retirement accounts (either your 
personal account or your company’s pension plan)    

    Open new accounts

    Loan applications for business loans, credit cards or 
lines of credit    

    The ability to deposit cheques

Online banking can be accessed via a computer or your 
bank’s mobile app. All you need is a bank account, a secure 
password and a good internet connection, and you can 
access your account from anywhere, which is especially 
important as we are urged to stay home.

Advantages of online banking
In addition to being able to bank at any time, from anywhere, 
there are other advantages to banking online. You may also be 
able to:

Pay bills online
This might be one of the top advantages of online banking 
because you don’t have to take time out of your day to go to 
the bank. You can simply log into your account and pay your 
bill online right away. For increased efficiency, you may also 
set up automated bill payments, which helps you manage 
your cash flow when you have monthly payments to and from 
vendors.

Transfer money
You may need to do a rapid money transfer to a client or 
vendor, or you may need to transfer money from one account 
to another. Instead of sending a registered cheque and waiting 
for it to clear, you may securely transfer the money online.

Deposit cheques online
Rather than driving to a bank branch and waiting in line, you 
may be able to deposit cheques online in minutes. And because 
most financial institutions have an app that replicates its 
services from your phone, you have the ability to always bank 
on the go. Plus, some banks offer 24/7 customer service, so 
you can speak to a customer service representative at any time.

Lower your overhead fees
If your business banks online, your banking fees may be lower, 
as online banks may not have to pay for the cost and upkeep 
of branches, and those savings may be transferred to you. Plus, 
they may have more no-fee options that add to your savings.
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Disadvantages of online banking
While online banking is always improving, there are some 
disadvantages for business owners reliant on immediate and 
constant access to their banking services.

Technology disruptions
Online banking relies on a strong internet connection. If your 
internet is disrupted by a power outage, server issues at your 
bank, or if you’re in a remote location, your ability to access your 
accounts might be affected. Scheduled site maintenance also 
means you can’t access your accounts and may have to seek an 
alternative.

Lack of a personal relationship
A personal relationship with your bank may be able to offer an 
advantage over online banking. If you need a business loan, a new 
line of credit, a waived fee or to make changes to your current 
banking needs, having that relationship can help.

In-person banking relationships can also help you craft a business 
account tailored to your specific needs. They can also make 
notes in your files about cheques, cash deposits and international 
payments so you can avoid extended holds on your money.

An ideal relationship would be a blend of online banking for your 
day-to-day transactions and a personal relationship with your 
banker to assist with bigger needs. That way, you have multiple 
options to support your business.

Privacy and security concerns
Financial institutions have very good security, but no system is 
foolproof. Valuable information is always prone to hacks, but you 
might be able to prevent this if you:

    Always use the mobile app and the website directly. You 
should see a small lock to the left of the search bar, which 
indicates the site is secure.

    
    

    Make sure you have a strong password based on a 
combination of numbers, symbols and letters. It’s also 
important to change your password regularly.

    
    

    Do not click on any links in text messages if you haven’t 
agreed to that method of communication.    

    Use two-step authentication, which adds an extra layer 
of security.    

Limited services
Online banking features a lot of services, but some of them 
still require business owners to go into banks to “wet sign” 
documents. This includes loan and credit applications, a large cash 
withdrawal or large deposits. But as online banking technology 
continues to evolve, you may eventually be able to electronically 
sign for these in the future.

These days, banks know business owners want the ease and 
convenience of online banking, so they’re constantly upgrading 
and improving their digital assets. You may take advantage of this 
rapidly changing banking technology and tailor an online banking 
system that is unique to your business needs. If you think online 
banking could benefit your business, talk to your bank about the 
time- and cost-saving advantages of going digital.

Tinsley Moffatt of 
Paoli Junior-Senior 
High School receives 
Springs Valley’s 
2022 Community 
Reinvestment Act 
(CRA) Scholarship

Springs Valley Bank & Trust Company is excited to announce 
the winner of our 2022 Community Reinvestment Act 
(CRA) Scholarship! This year, Springs Valley awarded an 
individual scholarship of $1,000.00 to Tinsley Moffatt of Paoli 
Junior-Senior High School.  Tinsley plans to attend Indiana 
University-Purdue University Indianapolis, better known as 
IUPUI, in the fall to major in Biology. 

“Springs Valley is proud to support Tinsley as she takes the 
next step in her education. This future leader and professional 
has shown her commitment to service and to making a 
difference in her community,” said Melody Ginder, CRA 
Officer. “Service to the community and making a difference 
is part of Springs Valley’s culture. We look forward to helping 
with the continued growth of this community by investing in 
the education of our area students.”

This is the first year for Springs Valley’s annual CRA 
Scholarship Program which is awarded to an area student 
based on financial need, scholastic achievement, and a record 
of volunteer service in their communities. The scholarship can 
be used for any post-secondary education program, including 
four-year universities, community colleges, and vocational 
training schools.
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Welcome
To Our Team



CORE VALUES: 
INITIATIVE. 
COMPETENCE. 
OWNERSHIP.
RESPECT. 
TEAMWORK. 
RESPONSIVENESS.

ph&fax 

Get a Sweet Rate, Now! 
12 MONTH CD SPECIAL 

~~ 
ANNUAL PERCENTAGE YIELD* 
WITH PRIMARY ODA OR FINANCIAL ADVISORY GROUP CLIENT 

Get the sw eet taste of satisfaction 
using Springs Valley's Certificate of 
Deposit Special! 

*The Annual Percentage Yield (APY) is accurate of 06/24/2022 and is subject to change without notice a t any time. Sl,000 
minimum deposit required. Must have a Springs Valley checking account OR be a Financial Advisory Group Client to 
receive advertised APY. Penalty fo r early withdrawal. Penalties apply for early dosing before maturity date. Fees may 
reduce earnings. Public funds and inst itutional funds are ineligible for advert ised APY. Limited t ime offer. Other terms and 
conditions may apply. Call 800.843.4947 to determine if any of this information has changed. 
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At this 
Bank,
YOU 

have 
OPTIONS!

In-Person Visits or
Virtual Meetings

Online Checking &
Savings Account

Opening

Live Chat, Phone,
Text, or eMail

Online &
Mobile Banking

Online Consumer
Loan Center

Online Mortgage
Loan Center

Online Business
Loan Center 

Springs Valley Donates $500.00 
to Safe Haven Recovery Center
Springs Valley Bank & Trust Company donates $500.00 to Safe Haven Recovery Engagement Center for 
sponsorship of the Voice of Recovery event. 

This event will be held on September 10, 2022, at the Robinson Auction Barn in Orleans, Indiana from 
4pm to 8pm. The event will offer speakers, resource booths, food, Narcan give away, t-shirts, silent 
auction, and raffle items.

Safe Haven Recovery Engagement Center is a regional recovery hub dedicated to promoting and 
maintaining recovery from substance use in Orange, Dubois, Crawford, Perry, Washington, Martin, Pike, 
and Daviess counties. For more information about Safe Haven please visit their website at 
www.safehavenrec.com. 

“I know the devastation of having a family member suffer from substance abuse and to lose the battle 
against it,” said Tina Qualkenbush, Vice President & Mortgage Loan Officer. “The resources Safe Haven 
provides to individuals and families who are struggling with addiction are vital to helping them through 
their recovery.” 
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NOW 
HIRING
  BILINGUAL (FLUENCY ENGLISH & 
SPANISH) CUSTOMER SERVICE 
REPRESENTATIVE - 
 
 
 Jasper Banking Center • Jasper, IN  

 RETAIL TRAINER - 
 Jasper Banking Center • Jasper, IN

Visit svbt.bank to apply. Don’t see the job you are looking for? You can submit a resume 
for future consideration by eMailing careers@svbt.com.

http://www.safehavenrec.com
http://www.svbt.bank
mailto:careers@svbt.com
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